NFDA

NATIONAL FLOOD

DETERMINATION 13" Annual NFDA Retreat & Conference

ASSOCIATION

Scottsdale Plaza Resort
March 14-16, 2010

Schedule Overview

SUNDAY, March 14

10:00 a.m.* Golf Outing

4:00 - 5:15 p.m. NFDA Member Only Meeting

6:00 - 7:00 p.m. Reception & Cash Bar for registered attendees
7:00 - 9:00 p.m. Dinner for registered attendees

MONDAY, March 15"

Location: La Valencia Room
Location: Cypress Court

Location: Cypress Court

7:00 - 8:00 a.m. Breakfast

8:00 - 12:00pm NFDA Annual Meeting
12:00 - 1:00 p.m. Lunch

1:00 - 3:00 p.m. NFDA Annual Meeting

TUESDAY, March 16 ™"

Location: JD’s Garden Terrace
Location: La Valencia Room
Location: JD’s Garden Terrace

Location: La Valencia Room

7:00 - 8:00 a.m. Breakfast

8:00 — 10:30 a.m. NFDA Annual Meeting

Location: JD’s Garden Terrace

Location: La Valencia Room

* For exact tee times and more information, contact Guy Smith at 512.464.8623 or gsmith@mdasolutions.com.
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MONDAY, March 15"

7:00 - 8:00 a.m.

8:00 - 8:20am

8:20 — 8:50 am

8:50 - 9:10 am

9:10 — 10:30 am

10:30 — 10:45 am
10:45 - 11:05 am
10:05 - 11:35 am
11:35 - 12:00 am
12:00 — 1:00 pm

1:00 — 3:00 pm

---Breakfast---

NFDA Annual Meeting

Welcome
Antitrust Statement

NFIP Update

Risk MAP Strategy

Location: JD’s Garden Terrace

Location: La Valencia Room

Cheryl Small, NFDA President
Tom List, NFDA General Counsel

Dennis Kuhns, Director — Risk Insurance Division,
FEMA/DHS

Roy Wright, Deputy Director — Risk Analysis
Branch, FEMA/DHS

NFDA Mapping Interests — Panel Discussion

Moderator

FEMA Risk Analysis

FEMA Risk Analysis

Risk MAP Program Manager
FEMA Customer & Data Services
NC Division of Emergency Mngmt
---Break---

FloodSmart Program Update
Levees & Other Mapping Initiatives

Legislative Update

---Lunch---

Michael Bremer, NFDA / First American

Roy Wright, Deputy Director - FEMA/DHS
Mike McGinn, Program Specialist — FEMA/DHS
Bill Fry, Director — Accenture DHS Projects
Chris Eckhart, CDS Program Manager — ZAl

John Dorman, Director — Geospatial & Technology
Management

Bruce Bender, FloodSmart Team
Sally McConkey, Vice Chair, ASFPM
Meredith Inderfurth, NFDA Washington Liaison

Location: JD’s Garden Terrace

Preparing for NFIP Reform — Panel Discussion

This panel will field questions and facilitate discussions regarding current flood program
challenges and proposed changes, and how they stand to affect the numerous

stakeholders of the NFIP.
Moderator

NFIP - Insurance

NFIP - Mapping
Insurance — WYO
Insurance — Policy
Lender

Regulator

Floodplain Management

Bruce A. Bender, FloodSmart Team

Dennis Kuhns, FEMA/DHS

Roy Wright, FEMA/DHS

Jennifer Rath, Allstate Insurance Company
Don Giriffin, PCIAA

Jeff Nack, Chase Home Finance

Pamela Mount, OCC

Sally McConkey, ASFPM
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TUESDAY, March 16 ™"

7:00 — 8:00 a.m.

8:00 — 10:15 a.m.

10:15 -10:30 a.m.

---Breakfast--- Location: JD’s Garden Terrace

NFDA Annual Meeting Location: La Valencia Room

Flood Industry Case Law — Panel Discussion

This open-forum session will allow for discussion and review of recent case law related to
the flood determination industry. The panel of legal experts will provide perspectives on
recent litigation and the impact of courts’ decisions, legal strategies to consider when
handling a suit, and other legal issues facing the companies.

Moderator: Bruce A. Bender, FloodSmart Team

Panel of Legal Experts:

Tom List Franke Greenhouse List & Lippitt LLP

Mark Alexander Balch & Bingham LLP

Lauren McKenna Fox Rothschild LLP

Scott Giberson NFDA / First American Flood Data Services

Wrap-up & Closing Cheryl Small, NFDA President



